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WE ARE 
PIONEERS.
Continuously redefining 
the limits of human 
performance.

ACROSS 
INDUSTRIES. 
ACROSS THE 
WORLD.
We are an inclusive global 
team that trusts and cares 
for each other, our partners, 
the community, and the 
environment. 

TRANSPARENT. 
SUSTAINABLE. 
CONNECTED.
We operate with 
excellence and purpose  
in everything we do. 

DISRUPTIVE. 
INNOVATIVE. 
HIGH QUALITY.
We create disruptive, 
high-quality, sustainable 
products and solutions 
that transform fit and 
performance. 

MAKING THE 
BEST GEAR  
EVEN BETTER.
We are deeply committed 
to our brand partners, 
collaborating to imagine 
and develop high-
performance fit solutions. 
Together, we make the  
best gear even better. 

FOCUSED. 
CONFIDENT.
FEARLESS.
We inspire you to get 
“Dialed In”—focused, 
confident, and fearless 
to go further. 

INSPIRING AND ENABLING PEAK PERFORMANCE.

VISION
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VALUES MISSION



A LETTER FROM OUR CEO.
At BOA®, our vision and passion are to inspire and enable peak 
performance. We manifest it through elite athletes pushing the limits 
of human performance, our employees pursuing their professional 
and personal aspirations, our brands, suppliers, and factory partners 
achieving their goals, and our community partners paving an 
equitable path for everyone to realize their dreams. Our vision is 
underpinned by our BOA® values, including: 

We are an inclusive global team that trusts and cares for each other, 
our partners, the community, and the environment. 

What does this mean for Sustainability and Social Responsibility at 
BOA®? While we are still relatively early in our Sustainability journey,  
I am proud of our team’s progress—dramatically reducing our overall 
plastic usage and making significant progress toward a shift to 
renewable and recycled materials and energy. That said, we are not 
satisfied and will continue challenging ourselves and our partners to 
reduce our carbon footprint while pushing the boundaries of human 
performance.  

Our approach to Social Responsibility is grounded in making a positive 
difference for BOA® employees, our supply chain partners’ employees, 
underserved people in the communities where we work and live, and 
the environment. Similar to Sustainability, we are still relatively early 
in our journey towards building a more inclusive extended ecosystem, 
and we are making good progress.  
 

We have made meaningful improvements for our employees, 
including regionally relevant benefit programs for our global 
teams and accessible opportunities to volunteer in the community. 
We continue to promote inclusive recruiting and operating 
practices. Further, we are working closely with our supply chain 
manufacturing partners, who are all now meeting or exceeding key 
standards in health and wellness, compensation and benefits, and 
work-life balance for all their employees. We have also deepened 
our partnerships with non-profit groups, including Big Brothers Big 
Sisters of Colorado, Chill Foundation, Protect Our Winters, JiangXi 
Early Childhood School, Ansan Multicultural Family Center, and the 
Denver Scholarship Foundation to expand access to the outdoors, 
education, and career possibilities.  

At BOA®, we are committed to being respectful stewards of our 
fragile planet and socially responsible leaders of those directly 
and indirectly in our ecosystem. I am grateful and appreciative 
of your interest in our journey and for our team at BOA®, who are 
passionate, caring, and deeply committed to Sustainability and 
Social Responsibility while continuously pushing the limits of human 
performance through the integration and application of our patented 
revolutionary BOA® Fit Systems.   

R. Shawn Neville  
CEO BOA Technology
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SUSTAINABILITY. 
DOING MORE WITH LESS IMPACT ON THE EARTH.

Rooted in its mountain heritage, BOA® strives to be positive environmental 
stewards committed to the well-being of our precious planet for future 
generations. The reduction of plastic and transition to more sustainable materials 
is materially reducing BOA®’s CO2 emissions and impact on the earth.  

In 2023, BOA® used 31%* less plastic and reduced production waste by 50% vs. 2018 baseline (as a % of 
volume). This has resulted in more than 2,600 tonnes of plastic material being diverted from landfills in the 
last five years. BOA® is also committed to eliminating the use of virgin fossil fuel plastics from BOA® product 
and packaging. In 2023, more than 98% of BOA® Fit Systems incorporated recycled content and shipped with 
99% recycled or renewably sourced packaging. Overall, more than 25% of BOA®’s plastic was derived from 
recycled or renewable sources in 2023, with a target of reaching 58% by 2026, and 100% by 2031.   

INCREASED RECYCLED AND RENEWABLE MATERIALS USAGE

2023

98%

2026
PLAN

99%

2031
GOAL

100%

2018

0%

% PRODUCT + PACKAGING SUSTAINABLE 
MATERIALS:

2023

25%

2026
PLAN

58%

2031
GOAL

100%

2018

0%

% PRODUCT + PACKAGING PLASTIC 
SUSTAINABLE MATERIAL:

PACKAGING AND PRODUCT 
MAKEUP

•  In 2023, 25% of the injected 
and packaging plastics 
originated from recycled 
sources. 

•  By 2031, BOA® aims to source 
100% of its product and 
packaging plastic from recycled 
or renewable sources.  
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PLASTIC AND WASTE REDUCTION

2023

-50%

2026
PLAN

-83%

2031
GOAL

-90%+

2018

0%

% OVERALL WASTE REDUCTION:

2023

-31%

2026
PLAN

-46%

2031
GOAL

-50%

2018

0%

% OVERALL PLASTIC REDUCTION*:

* Calculations of Overall Plastic Reduction have been revised to include additional 
materials. This change would result in the April 2023 release of the BOA® Annual 
Impact Report, presenting Overall Plastic Reduction as 28% instead of the 
previously published 32%.  



SOCIAL 
RESPONSIBILITY.
INCLUSIVE, CARING, TRUSTED. 

BOA® is an inclusive global team that trusts and cares for its employees, partners, 
the community, and the environment. 
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Our employees are deeply engaged and passionate about BOA®’s leadership in Social Responsibility, which 
is reflected in their very high volunteer rate, belief in the company’s commitment and initiatives to improve 
inclusion and diversity, and deep partnerships with suppliers to ensure their employee health and welfare, 
safety, and wage practices meet or exceed defined standards. 

BOA® COMMUNITY PARTNERS

COMMUNITY

2023

80%

2026
PLAN

85+%

2031
GOAL

90+%

2018

N/A

% EMPLOYEE PARTICIPATION IN BOA®-LED 
VOLUNTEER OPPORTUNITIES:

BOA® KEY SUPPLIER PARTNERS

SUPPLIERS
% FACILITIES ACHIEVING 
GRADE A/B & ABOVE: 

2023

50%/ 
100%

2026
PLAN

2031
GOAL

2018

N/A

100%/
100%

100%/
100%

A-grade facilities demonstrate exceptional performance in environmental 
sustainability practices, worker safety measures, and ethical standards. B-grade 
facilities meet BOA®'s minimum standards for a satisfactory level of performance.

EMPLOYEES
% EMPLOYEES BELIEVE THAT BOA® IS 
COMMITTED TO DIVERSITY & INCLUSION:

2023

83%

2026
PLAN

90+%

2031
GOAL

95+%

2018

N/A

Making progress, in 2023 we saw a 5% increase from 2022.



AMERICAS   
BOA® Technology Inc. 
3575 Ringsby Court, Suite 200 
Denver, CO 80216

OFFICE +1 303 455 5126

Support.Americas@boafit.com

EMEA 
BOA® Technology GmbH 
Prielhofstrasse 10 
A-5310 Mondsee, Austria

OFFICE +43 6232 93080

Support.EMEA@boafit.com

JAPAN 
BOA® Technology Japan Inc.   
Tokiwa Bld. 8F 
1-14-11 Fujimi, Chuo-Ku 
Chiba, Japan 260-0015

OFFICE +81 43 304 6526 
FAX +81 43 304 6527

Support.Japan@boafit.com

KOREA 
BOA® Technology Korea Inc. 
5F Dorim Bldg., 
40 Dosin-Ro 15-GIL, 
Yeongdeungpo-Gu, 
Seoul, 07374, Korea

OFFICE +82 2464 5008

Support.Korea@boafit.com 

GREATER CHINA 
BOA® Technology Hong Kong LTD.

Unit 2001, 20/F, Tower 1 Grand 
Central Plaza, 138 Sha Tin Rural 
Committee Road, Sha Tin,  
New Territories, Hong Kong

OFFICE +852 3579 5285

Support.China@boafit.com

BOA® Technology (Shenzhen), LTD.  
2/F, Building #A, 139 Da Bao Road 
District 33, Bao An 
Shenzhen, China 518133

OFFICE +86 0755 2785 6299

BOAFIT.COM

BOA® TECHNOLOGY 
FACILITIES AND CONTACT DETAILS


